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Implemented by The Hong Kong Federation of Youth Groups 
Sponsored by the Au Bak Ling Charity Trust 

2027/28 ”Neighbourhood First．Rice-Giving” Scheme 

 

【Frequently Asked Questions and Rice Station Addresses】 

 
Q: If the person is not a registered member or service user of the referring organisation, can the social 

worker still make a referral for a person who needs support in collecting the rice packs? 
A: Yes. However, the referring organisation should assess the applicant's information to check whether 

the applicant is eligible for the Scheme. 
 
Q: Will late application submissions with special valid reasons be accepted? 
A: In order to be fair to all applicants, the HKFYG will only handle the applications submitted on or before 

the submission deadline (31 December 2026). All submissions received after the deadline will not be 
processed. 

 
Q: Is submission of the application by fax or email accepted? 
A: Only original application forms are accepted. The application can be submitted by post. 
 
Q:  How do you calculate the deadline for applications submitted by post? 
A: Postmark dates on the applications will be counted as the date of receipt for the application, which 

should be on or before the submission deadline. The organizer of the event is not responsible for any 
postal delay or any issues related to lost mail items. 

 
Q: Will the application results be sent directly to the applicant or through the referring social worker? 
A: The HKFYG will notify the referring social worker the application result by email and inform the 

applicant by post. 
 
Q: How will the organizer of the event determine whether the applicant should collect rice packs 

monthly or every two months? 
A: Families that meet the criteria will receive a 5kg rice pack per month.  For individual applicants living 

alone will receive a 5kg rice pack every other month.  
 
Q:  Can the rice pack be given or sold to others? 
A: Rice pack is NOT transferable.  The applicant will be disqualified from the Scheme if such behaviour 

is discovered. 
 
Q: If the applicant cannot sign for the rice pack due to reading and writing difficulties, will there be any 

alternative method instead of signing? 
A: The applicant can have a photograph taken as proof of collection in place of a signature. 
 
Q: If the collected rice pack is found to be defective, can it be exchanged at the rice collection station? 
A: The rice pack cannot be exchanged once it has been distributed. Please check the rice pack carefully 

before signing for and collecting it. 
 
Q: If the applicant does not collect the rice pack according to the designated date and time, can he or 

she collect the uncollected rice pack in the following month? 
A: No. The applicant should collect the rice pack according to the designated collection schedule. If the 

eligible applicant fails to provide valid reasons and fail to collect the rice pack according to the specified 
time and date arrangements for three times, he or she will be automatically regarded as withdrawing 
from the Scheme. The HKFYG will terminate his or her eligibility for rice collection and refer the case 
to the referring social worker. 
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Rice Station 

No. 
Code Rice Station Address（the exact location and address are subject to the results announcement） 

1 SW 2/F, Perfect Mount Garden, 1 Po Man St, Shau Ki Wan, H.K. Jockey Club Shaukiwan Youth S.P.O.T. 

2 SKH Room B, 2/F, 38 Des Voeux Rd West, Sheung Wan, H.K. H.K.S.K.H. St. Matthew's Neighbourhood Elderly Centre 

3 M21 Unit No.2, LG2/F, Shek Pai Wan Shopping Centre, Aberdeen, H.K. Jockey Club Media 21 

4 TKO G/F, Ming Kok House, Ming Tak Estate, Tseung Kwan O, N.T. Jockey Club Tseung Kwan O Youth S.P.O.T. 

5 PCF Podium Deck Level (Site E), On Tat Estate, Sau Mau Ping, Kln. Pentecostal Church of H. K. Good Neighbour Family Centre 

6 PS Lower Ground Floor, Restaurant Block, Ping Shek Estate, Choi Hung, Kln Jockey Club Ping Shek Youth S.P.O.T. 

7 WTH G/F, Wang Kwong House, Wang Tau Hom Estate, Lok Fu, Kln Jockey Club Wang Tau Hom Youth S.P.O.T. 

8 FR G/F, 11 Farm Rd, To Kwa Wan, Kln Jockey Club Farm Road 

9 HH 3-5/F, Ka Hing Lau, Ka Wai Chuen, 48 Ma Tau Wai Rd, Hung Hom, Kln Jockey Club Hung Hom Youth S.P.O.T. 

10 SSC G/F, 54 Bedford Rd, Tai Kok Tsui, Kln Jockey Club Student Support Centre 

11 WTS 250 Nam Cheong St, Shek Kip Mei, Kln HKSYC & IA Wong Tai Shan Memorial College 

12 HUB 5/F, Chou Chong Commercial Bldg, 422-428 Castle Peak Rd,Cheung Sha Wan, Kln The Hub Children & Youth Centre 

13 KF G/F, Kwai Ching House, Kwai Fong Estate, Kwai Fong, N.T. Jockey Club Kwai Fong Youth S.P.O.T. 

14 KCE PlayGround, Hang Ping Street, Kwai Hing, N.T. Kwai Chung Elderly Mutual Help Committee 

15 TW 2/F, Commercial Complex, Clague Garden Estate, Hoi Shing Rd, Tsuen Wan, N.T. Tsuen Wan Youth S.P.O.T 

16 KS G/F, Shun Sang House, Siu Hin Court, Tuen Mun, N.T. Jockey Club Kin Sang Youth S.P.O.T. 

17 YSS 2/F, Butterfly Bay Community Centre, Butterfly Estate, Tuen Mun, N.T. Youth Support Scheme 

18 TY 2-4/F, Tin Yiu Community Centre, Tin Yiu Estate, Tin Shui Wai, N.T. Jockey Club Tin Yiu Youth S.P.O.T. 

19 TYT 2/F, Ancillary Facilities Block, Tin Yuet Estate, Tin Shui Wai, N.T. Jockey Club Tin Yuet Youth S.P.O.T. 

20 NHA Shop No.01, G/F, Yiu Shing House, Tin Yiu Estate, Tin Shui Wai, N.T. New Home Association 

21 HSK Shop 1, G/F, Hung Yat House, Hung Fuk Estate, Yuen Long, N.T. Hung Shui Kiu Youth S.P.O.T. 

22 TP 2 Po Heung St, Tai Po, N.T. Tai Po Youth S.P.O.T. 

23 CHW Units 317-332, Cheung Lai House, Cheung Wah Estate, Fan Ling, N.T. Jockey Club Cheung Wah Youth S.P.O.T. 

24 JM G/F - 1/F, 13 Jat Min Chuen St, Jat Min Chuen, Sha Tin, N.T. Jockey Club Jat Min Youth S.P.O.T. 

25 WCB Fu Tung Estate, Tung Chung, Lantau Island, N.T. HKFEW Wong Cho Bau Secondary School 

 


